
IDEAL DOOR® Steel Door Paint System 
Limited Warranty Information 

 
10 Year Limited Warranty 

Models S6RST, R6RST, M6RST, M5EST, M5ESV, S5EST, S5ESV, R5EST, R5ESV, B5 
 
 
Ideal Door® warrants the sections of the Models listed under 10 Year Limited Warranty against rust 
through due to the paint finish cracking, checking or peeling (losing adhesion) for ten (10) years from the 
date of delivery to the original purchaser. If within the term of the warranty, the sections are determined to 
be defective, as verified upon inspection by persons authorized by Ideal Door®, we will replace or 
otherwise restore (at our option) any such defective garage door sections. 
 

15 Year Limited Warranty 
Models S6RSF, R6RSF, M6RSF, S51 

 
Ideal Door® warrants the sections of the Models listed under 15 Year Limited Warranty against rust 
through due to the paint finish cracking, checking or peeling (losing adhesion) as follows: (a) in residential 
single family installations for fifteen (15) years from the date of delivery to the original purchaser; (b) in all 
other residential installations (including installations on facilities owned in common by condominium 
associations or similar organizations), for ten (10) years from date of delivery to the original purchaser. If 
within the term of the warranty, the sections are determined to be defective, as verified upon inspection by 
persons authorized by Ideal Door®, we will replace or otherwise restore (at our option) any such defective 
garage door sections. 
 

20 Year Limited Warranty 
Model B4 

 
Ideal Door® warrants the sections of the Models listed under 20 Year Limited Warranty against rust 
through due to the paint finish cracking, checking or peeling (losing adhesion) as follows: (a) in residential 
single family installations for twenty (20) years from the date of delivery to the original purchaser; (b) in all 
other residential installations (including installations on facilities owned in common by condominium 
associations or similar organizations), for ten (10) years from date of delivery to the original purchaser. If 
within the term of the warranty, the sections are determined to be defective, as verified upon inspection by 
persons authorized by Ideal Door®, we will replace or otherwise restore (at our option) any such defective 
garage door sections. 
 

Lifetime Limited Warranty 
Models S2RST, S2RSF, S4RST, S4RSF, SDP38, SFL38, SP200, SE200, SF200, R2RST, 

R2RSF, R4RST, R4RSF, RDP38, RFL38, RP200, RE200, RF200, MDP38, MFL38, M4RSF, 
M2RSF, 132, 133, 134, 135, 136, 137 

 
Ideal Door® warrants the sections of the Models listed under Lifetime Limited Warranty against rust 
through due to the paint finish cracking, checking or peeling (losing adhesion) as follows: (a) in residential 
single family installations for as long as you (the original purchaser) own your home; (b) in all other 
residential installations (including installations on facilities owned in common by condominium 
associations or similar organizations), for ten (10) years from date of delivery to the original purchaser. If 
within the term of the warranty, the sections are determined to be defective, as verified upon inspection by 
persons authorized by Ideal Door®, we will replace or otherwise restore (at our option) any such defective 
garage door sections. 



 

Five (5) Year Hardware Warranty 
Models S51, B4, B5 

 
We will repair or replace (at our option) any garage door hardware that is defective in material or 
workmanship. This warranty does not apply to commercial, industrial or any other non-residential 
installation. 
 

Three (3) Year Warranty: Galvanized Torsion Springs 
Models S51, B4, B5 

 
Clopay will repair or replace (at Clopay’s option) galvanized springs or spring components that are 
defective in material or workmanship for the term defined above, pursuant to the terms of this limited 
warranty. 
 


